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Custom Fit has been a vital asset for Utah, offering funding to provide customized training to Utah 

businesses for over 40 years. This state investment supports workforce development and economic 

vitality by increasing both retention and expansion in Utah companies, attracting new businesses to the 

state, and meeting employers’ specific educational needs. Custom Fit accomplishes this through jointly 

funded partnerships between Utah companies and the Utah System of Higher Education’s technical 

education institutions.  

 

As provided in Board Policy R432, Custom Fit, the program primarily serves for-profit Utah companies by 

training incumbent workers. Not-for-profit companies may participate with special approval. A company 

is required to pay at least 50% of the training cost, though most pay close to 60%. Participating 

institutions are encouraged to prioritize funding for maximum economic and workforce impact according 

to regional and state needs and circumstances. In doing so, institutions also consider equitable access for 

different businesses, repeated versus new utilization, retention, expansion, targeted industries, and 

company size. 

 

In accordance with Board Policy R432-8.3, Custom Fit, Utah’s eleven public institutions offering technical 

education submitted reports detailing their Custom Fit activity for the 2024 fiscal year. The attached 

summary report reflects statewide Custom Fit activity.  

 

Highlights  

• Total Service: Custom Fit provided 505,287 hours of training to 19,342 employees in 2,237 

companies. This is a 30% increase in companies served compared to the prior year, a 4.5% 

decrease in trainees, and a 1.2% increase in training hours. This data suggests that, on average, 

participants received more training compared to 2023 (+7.7%, for 28 hours per trainee). 

• Company Contributions: Companies paid $5,327,120 (57.1%) of the costs of training they 

received, adding to the $6,302,400 in state appropriations. 

• Industry Sectors: Most training (industry sectors) was provided to companies in the advanced 

manufacturing (220), life sciences (207), and construction sectors (913). 

• New Recipients: In the 2024 fiscal year, more than half (58.1%) of the companies served 

received Custom Fit training for the first time in at least three years. Approximately two-thirds of 
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the trainees and hours trained were in companies that have been served every year for at least the 

last three years. 

• Company Size: 39.0% of the training (hours) was provided to small companies, which 

constituted 84.0% of all the companies. 

• SBA Classifications: 599 companies self-reported that they are rural small businesses as 

classified by the Small Business Administration, and 396 companies self-reported as women-

owned small businesses. Self-reported SBA classifications made up 49.4% of all companies 

served. 

• Certification/Licensure: 26.0% of the training was for courses related to industry certification 

or professional licensure. 

• Sponsored Enrollments: Six institutions enrolled 648 trainees in courses that were part of 

their regular credentialed programs. 
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Custom Fit Report for the fiscal year ending on June 30, 2024 
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Custom Fit Program Delivery Profile  

 


